&

No Gift Policy
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This policy has been drawn up as the supported document to the Company’'s Corporate
Governance and Code of Conduct manual dated November 12, 2018 for all our staff, with a view to
prevent conflicts of interest and corruption together with determining the guidelines pertaining to
giving or receiving gifts. To ensure that this ethical approach is put into practice, we must be pro-
active by raising our teams’ awareness about this policy. We also need to ensure that our partners

and suppliers are informed about it.
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1. SCOPE

This policy prevents accusations of bribery and conflicts of interest by refusing any gifts or personal

benefits from existing or potential suppliers and partners.
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The No Gift policy concerns all TOAP and its subsidiaries staff. It covers gifts, services, and other
benefits including invitations made or received by staff in the context of B2B relationships, with the

Group’s partners and suppliers.
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2. PRINCIPLE

The Company’s corporate governance and code of conduct stipulates not to request, receive or
offer gifts, money, assets or any other benefits from related business parties in the context of a
business relationship unless such receipt is owing to traditional providing (i.e. new year gift) and
the said receipt shall be reported to the Division Head and proceed complying with the Company’s

regulation.
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3. EXCEPTIONS

Except when local legislation is more restrictive, exceptions may be made for non-cash gifts and
invitations made in the framework of the development or maintenance of a business relationship,

as long as they are not made during periods of negotiation.
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Apart from that it is exceptional for gifts as part of staff recognition awards and award payment on
festive and traditional events such as Annual Staff Party, departmental special event to celebrate

the success or build work team engagement.
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4. GUIDELINES

L4 The staff must initially refuse any gifts, services, invitations, and other benefits offered.
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Receiving and giving gifts, presents, or souvenirs, according to the customs/occasions
of each locality, is acceptable. At the same time, the Company does not want
employees to receive gifts/souvenirs that are unusually valuable from persons involved
in the business.
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Avoid accepting or giving gifts/souvenirs in the form of cash, gift vouchers, cheques,

bonds, shares, gold, gems, real estate, or items of that nature.
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The normal value of gift or other benefits offered and received shall be worth no more

than Baht 3,000 for all entities.

O In case there is domestic law on the normal value for gift, the company shall
take such law into account on local currency requirement. But if the domestic
law is higher than this policy, the entity shall comply to this policy.

©) In case there is no domestic law on the normal value for gift, the company shall
comply with this policy.

Please find the conversion normal value of gift in Appendix 1: Normal Gift Value.
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Giving and receiving benefits that may cause influence on decision-making and anti-
corruption: The Company’s business should be conducted correctly, honestly and in
ways that can be assured no causing neither condemnation nor notoriety.
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A staff may receive:
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Occasional gifts of which the unit value is no more than Baht 3,000 (or a lower
amount set by local legislation or management) per person per occasion
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Staff should initially refuse the gift or other benefits worth more than baht 3,000 per
person per occasion and return such gift or other benefits to the giver. However, if it is
necessary to accept the gift in order to maintain the good business relationship, staff
should preferably pass it on to Corporate HR -General Affairs Office within five [5]
working days or at first opportunity; however, in case of Company’s Subsidiaries,

pass it on to their local HR within five [5] working days or at first opportunity.
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Other benefits refer as anything contained value, for example, service voucher,
entertainment ticket, discount, give-away, etc.
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a. Regular invitations to restaurants (example for business lunches or dinners);
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b. Invitations to business event related to the staff’'s job (for example, invitations to
trade fairs), as long as they do not include travel or accommodation. In case it is,

that needs further to authorization by the Division Head;
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C. Training, seminar, or other knowledge sharing activities hosted by Vendors
without any tourism-hidden activities.
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In all circumstances, gifts, services, invitations, or other benefits received by a staff must be sent
to their professional address, and never to their home. The staff of TOAP and its subsidiaries must
fully inform their Division Head about it, record in the register, and send to Corporate HR - General
Affairs Office. (Please see the attached form in Appendix 3)
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Corporate HR - General Affairs Office is authorized under this policy to manage the gifts, services,
invitations, or other benefits that the division/department passed to under this policy by following

the below guideline.

Seminar Ticket or Event Ticket Give to related division/department

Gift/ Gift Voucher and Service Option 1: Deliver to related division/department to use for company interest

Voucher or invitation
Option 2: Lucky draw (Company or department event as deemed

appropriate)
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Option 2 AuRa N (Manue visadenefiasuiausfansoun)

It is exceptional for perishable gifts, for example, food, snack, bakery etc. that are considered as
common gift for division/department. Gifts, services, invitations, and other benefits, with value shall

be kept for the Company activities and for the charity.
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Gifts, services, invitations, and other benefits made to a member of the staff’'s family are of course
formally prohibited.
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A staff may offer:
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o Occasional gifts of which the unit value is no more than Baht 3,000 (or a lower amount
set by local legislation or management) per person per occasion which are offered on
behalf of the company only.
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a. TOA-brand premium items (for example, promotional merchandise, diary,

calendar, etc.)
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b. Gifts that are part of the “normal course of business”
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In all circumstances, gifts to civil servants and public officials are formally prohibited. In the same
vein, gifts sent to a recipient’s family or to the representative of a company are formally prohibited,
except the case authorized by CEO of the Company in which the amount is no more than Baht
3,000 per person per occasion.
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Gifts for important business occasions, for instance, Company’s Foundation Day,
Agreement/Contract Signing, etc., can be given. Nonetheless, if the gift value is more than Baht
3,000, this must be approved by CEO of the Company.
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Characteristics of improper gift or entertainment are as follows.

1. Personal gift or entertainment offered

2. Gift or entertainment is offered in a bribery manner or purpose for business acquisition or

business advantage.

3. Gift or entertainment is unreasonable expensive or immoral.
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If a partner or supplier has a gift policy that is more restrictive than that of TOAP, the staff should
take it into account.
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The staff must always think about how the gift or invitation could be perceived by the recipient,

particularly if the latter might see it as an attempt at corruption or bribery.
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Punishment

If a director, an executive, or an employee violates such policy, or agrees with their subordinates
to break any regulations specified in the policy, he/she will be disciplined, notified of the termination

of employment, liable for damage, including any other liability otherwise provided by law.
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Approved by:

GIHEIGHE

(Mr. Prachak Tangkaravakoon)
Chairman of the Board of Directors

TOA Paint (Thailand) Public Company Limited

(Welszdned AeANTIAR)
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